
You are 
experiencing 
discriminati
on or 
bullying at 
the 
University of 
Cologne?

To whom 
can you turn 
to and what 
is the next 
step?

Referral
counseling

Contact points

Complaint
office(s)

Individual 
advice

Mutually agreed 
conflict resolution or 
referral to complaints 
office

Formal complaint 
procedure according to 
§ 8 of the Directive

The conflict cannot be resolved in your work/subject area and you 
do not know which service you can turn to?

Would you like counseling on your 
request?

Do you 
want to 
make
a formal 
complaint?

Counseling and complaint channels in case of discrimination

See if the situation can be resolved with those directly 
responsible in your work/subject area. 

Supervisors, 
lecturers, 
professors


